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1. Preface

Aagon Client Management Platform

What is ACMP for?

Controlling company network with one simple console? A dream of every network administrator.
Aagon brings the dream closer to reality. With the Aagon Client Management Platform we provide
a console from which you can manage not only software and virus protection services but monitor
and supervise the entire network.

Being a third party product, the system is independent on revisions. All the data can be exported
and processed in many ways with the available company database management systems.

Structure

ACMP is a centre from which you control the entire network, a point of your IT-Environment
management. The console provides several funcitonalities enbling lookup at each of the network
clients. Apart from lookup, you are provided with tools to manipulate the system.

Solutions

You can upgrade the ACMP installing and licensing so called solutions. One of these enhancements
is the AVdetective offering on line reporting about the state of the virus protection. Each client
has its virus definitions controlled and can be provided with the newest vaccines when necessary.

How does the ACMP work?

With the login or in defined intervals, the ACMP-Client Application is executed to collect on line
the necessary data for the ACMP-ServerService. The processed data are displayed on the console.
New clients can have the Application installed from the console.

The system requirements

You need about 50 MB on the hard disk for the basic installation of the server and of the console.

But you should calculate for more, especially when you want to control many clients. The

installation of ACMP and MSDE requires 186 MB free disk space. If you also have to install the

Internet Explorer 5.0 you need another 50 MB. The ACMP console can be installed under the

following operating systems: Windows NT 4.0, Windows 2000 and Windows XP. The ACMP-Client

Application works on all Windows-operating systems up 9x.

NOTE: If you want to administrate more than 50 Clients, you should connect ACMP to an
extisting MS SQL-Server. Other data-base-systems than MS SQL are not supported!
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2. ACMP Setup

Insert the installation CD into the CD-ROM drive of the PC that you want to use for installation. If the
Autorun function is active, the opening sequence will start automatically. Otherwise you can simply
start the program by clicking CDSTART.EXE on the CD. After a few moments, you will see the
following options on your screen:

A|C|M|P - Information at your fingertips

Acrobat Reader

Browmze ChH

E=it

(o) 2002 - 2005 Asagon Consulting GmibH

o Setup: Starts the installation of ACMP

0 Acrobat Reader: Installs Acrobat Reader

0 Manuals: Opens an explorer window with the folders UK\ containing the english and DE\
containing the german PDF-manuals

0 Browse CD: Opens the Root directory of the CD, to browse the CD

o Exit: Ends the installation

Select the ACMP Setup and the installation will start.

© 2003 - 2004 Copyright by
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2.1. Welcome

The Setup opens with this welcome-screen:

fis! Setup - ACMP B I ] S

Welcome to the ACMP Setup
Wizard

Thiz will install Aagon Client Management Plattform 2.0 [Server)
Oh your compter.

[t iz recommended that you close all other applications befare
continuing.

Click Mest to continue, or Cancel to exit Setup.

Cancel |

- & © 2003 - 2004 Copyright by
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2.2. License Agreement

Read the license agreement carefully.

fi5! Setup - ACMP N -
License Agreement
Pleaze read the following impaortant infarmation before continuing.

Pleaze read the following Licenze Agreement. v'ou must accept the termsz of thiz
agreement before continuing with the installation.

MWOTICE: AAGOMN COMNSULTIMG GMBH LICEMSES THE EMCLOSED -
SOFTWARE TOYOU OMLY UPOM THE COMDITION THAT 0L ACCEPT ALL

OF THE TERMS CONTAIMED IN THIS LICEMSE AGREEMENT. PLEASE READ
THE TERMS CAREFULLY BEFORE OPEMING THIS PACKAGE, AS PEMING

THE PACKAGE WILL INDICATE %0OUR ASSENT TO THEM. IF¥0U DO NOT
AGREE TO THESE TERMS, THEM AAGOM 15 UNWILLIMG TO LICEMSE THE
SOFTWARE TOY0OU, IN WHICH EVENT %0U SHOULD RETURM THE FULL
FRODUCT ITH PROOF OF PURCHASE TO THE DEALER FROM WHOM IT
A5 ACCUIRED WITHIM ST DAYS OF PURCHASE, AND YOUR MOKEY
"WILL BE REFUMNDED.

% | accept the agreement

£ | do not accept the agreement

¢ Back

Cancel |

Select ' | accept the agreement if you accept the terms and you will be let to the next screen.
Otherwise the Next button is not activated and you can either quit Setup with Cancel or Back to the

previous screen.

& © 2003 - 2004 Copyright by
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2.3. Select Destination Directory

Select the directory where you want ACMP installed. The default is the current folder.

E R AT

Select Destination Location
YWhere should ACMP be installed?

Setup will install ACMP into the following folder.

To continue, click Mest I vou would ke to zelect a different folder, click Browse.

ID:'&F‘rngramme'\.ﬁ.EMP Browsze... |

A leazt 8.1 MB of free disk zpace i= required.

¢ Back

Cancel |

Type the desired path or browse to another folder. You may select another drive if necessary.

& © 2003 - 2004 Copyright by
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2.4. Select SQL-Database Connection

If you want to administrate more than 50 clients and to use an existing MS SQL-Server, then please
activate the radio-button ' Existing MS SQL-Server.

In addition the following conditions must be fulfilled:

Generate an ODBC interface, which refers to a valid data base on your MS SQL-Server, and

obligatorily must be named ACMP. The user of this data base must have DataBaseOwner rights.

Note: You can read a step by step instruction in the whitepaper ACMPandSQL2000.pdf, that
you find on CD in the folder ..\wpapers\UK. Other data-base-systems than MS SQL are
not supported!

You may install the provided MSDE, marking the ¥ Install MSDE on this computer. No further
changes are necessary.

fis? Setup - ACMP i k|

Select 50L-Database Connection
YWhere do pau want to put your data

[OX E xisting M5 SOL-Server
O Install MSDE on this computer

< Back

Important: To run the MSDE, Internet Explorer 5.0 or higher must be installed!

& © 2003 - 2004 Copyright by
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2.5. Select Database Connection Account

e This screen shows when an existing MS SQL-Server is used. Enter the Database User and the
Database Password. Please make sure that the user has been defined in the database server.

{5 Setup - ACMP A

Select Database Connection Account

Fleaze create a databaze on your M5 SHL-Server and configure an systemmide
ODEC-Cannection to thiz database
and name it ACMP

Database LUzer &dministrator

Databasze Pazsword [

¢ Back
& © 2003 - 2004 Copyright by
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e Given you opted for the supplied MSDE installation the following screen opens. The user sa has

been predefined with no option of nhame change. The password is set to aagon. You need this
password to log on at the first start of the ACMP-Console.

{5 Setup - ACMP i

i =

Select Database Connection Account

Setting the paszword for za to A4G0H

Database Lzer 23

[Databaze Pazsword [

< Back

2.6. Sharing client programs

Enter the Sharename under which the ACMP-Program Directory should be shared on the network.
The default name is ACMP. You can change this.

fisl Setup - ACMP

Sharing client programs
Select a sharename for client Setups

Sharename ACHP

< Back Cancel |
& © 2003 - 2004 Copyright by
T — Aagon Consulting GmbH
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2.7. Select Communiction Ports
Define the Server Port and the Client Port here. The program suggests 2106 and 2107 Ports.

fis! Setup - ACMP

Select Communication Ports
Select Client and ServerPaort

Server Port 10§

Clignt Port 07

< Back

You can use any port, not being used by another program.

where ACMP will be installed, you have to enter two different port
numbers. If you don't do this you can't get data from this computer.
In addition these ports must not be locked by a firewall.

E Note: If you want to install the ACMP Client Application on the same computer

& © 2003 - 2004 Copyright by
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2.8. Select ACMP administrator passwort

Here you can enter the password by which your ACMP administrator will log on the ACMP Console.

o

Select ACMP administrator password
Select a pazaword far pour ACMP administrator

Pazzward s

Please confirm E———

¢ Back

Cancel |

Enter the Password and re-enter it under Please confirm.

& © 2003 - 2004 Copyright by
T — Aagon Consulting GmbH
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2.9. Select Components
Select the components for installation.

fi5! Setup - ACMP i E

Select Components
YW'hich components should be inztalled?

Select the components you want toingtall; clear the components vou da not want ta
inztall. Click Mest when you are ready to continue.

=

Custom ingtallation

< Back I MHext = [‘_\\II Cancel

"Full installation” installs everything, the Compact installation sets only the basics of the ACMP.

The Custom installation lets you choose the extra components to add to the basic ACMP system.

4 i

Select Components
Which components should be installed?

Select the components you want toingtall; clear the components you do not want to
inztall. Click Mest when pou are ready bo continue.

I Cusztan inztallation j

¥ &CHMP Base System
¥ ACMP Pro

¥ fvidetective

¥ Feports

Current selection requires at least 8.1 MB of dizk space.

< Back

Cancel |

You can test ACMP limitedly. To use ACMP unlimitedly you have to buy the according licences.

& © 2003 - 2004 Copyright by
T — Aagon Consulting GmbH
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2.10. Ready to Install

The panel shows overview of the settings and components selected for installation. Back when you
need to make any adjustements.

il Setup - ACMP i -

Ready to Install
Setup iz now ready to begin installing ACMP on vour computer.

Click Inztall to continue with the installation, or click Back if you want to review or
change any settings.

Ilzing MSDE on local ;I
Ilger: za
P aagon

Clientzetups available at
WaCkP_SERYERNACKPY

Inztall Componentz
ALCMP Baze System
ACMP Fro
A detective
Reports
Si'detective

4

¢ Back

If everything is correct press Install to start actual installation.

& © 2003 - 2004 Copyright by
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2.11. Completing the ACMP Setup

During installation you see on the screen what happens.

o if you're using an existing database, console and server will nhow be installed. Please be patient
and wait until installation shows this final screen:

{5 Setup - ACMP - =10 x|

Completing the ACMP Setup
Wizard

Setup has finizhed installing ACMP on pour computer.

Click Firish to exit Setup.

¥ Show Product homepage

With Finish you end Setup. If the button Show Product homepage is still activated the homepage of
Aagon Consulting GmbH will open now.

- & © 2003 - 2004 Copyright by
— Aagon Consulting GmbH
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o If you install the provided MSDE-database this will be done first. After this a restart of your
computer is necessary. Thus the program reports after installation with that screen:

{5 Setup - ACMP - |0] x|

Completing the ACMP Setup
Wizard

To complete the installation of ACKMP, Setup must restart pour
computer. Would you like to restart now?

{% “Yes, restart the computer now

{7 Mo, | will restart the computer |ater

The button ¥ Yes, restart the computer now is activated.

If you want to restart later select ' No, | will restart the computer later. Then you have to do
this manually.

With Finish you end Setup.

After restart of the computer the following window appears:

Installation il

o Register ACMP server

o Allow server startup

_y«-’ W ait for MSDE ta start

x_-._;/ﬁ Set db-uzer

-F? Set db-uzer pazzword

x—j" Delete SOL batch

S Installing ACMP files this may take several minutes, please stand by,

[] SetAdministrator passwaord

These points are executed one after the other. Please remember that meanwhile the database,
the console and the server are installed.

Diese Punkte werden nacheinander bearbeitet und abgehakt. Bitte bedenken Sie, dass
wahrenddessen sowohl die Datenbank als auch die Konsole und der Server eingerichtet werden
mussen. Depending upon efficiency of your computer that can take some minutes. Please be
patient and wait until installation is completely finished and your usual user interface appears on
the screen.

& © 2003 - 2004 Copyright by
T — Aagon Consulting GmbH
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3. Client Management
3.1. Starting the ACMP-Console

]
ACMP Console
On the desktop of your computer you now will find this icon, with which you can start the Console.
With the start of the program the Username: Administrator is indicated and you are requested to
enter the Password that you assigned to your administrator during installation.

e

U zer | Server I

U zermarme I.-’-'-.dministratu:ur

Fazzword I

Cancel |

Afterwards the program starts and integrates the selected components to the Console.

Available updates on server =

Getting updates from server

D escripticn | Size
@ Getting new verzion of baze files Finizhed
@ Getting new version of conzsole patcher a4 kB

Ilpdating baze files to verzion 16
|Ipdating conzole patcher to version 12

¥ Close when ready Claze |

If this is finished, the program restarts and you can begin to inventory your computers.

If you installed further Consoles within your company's network and you want after the start of the
Console to connect to a different server, then you first must enter the correct Username and the
Password in User tab. Then click the Server tab and enter the desired Server, either its name or its
IP address, and the correct Port.

=

zer  Semer I

Server |.&EMF'_SEFWEF|
Part |2-| oG

Cancel |

You will then be connected to this server, possibly missing plugins are automatically integrated and
you can manage all the computers, which are administered from this server.

& © 2003 - 2004 Copyright by
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3.2. Console
The Console includes all plugins, which were integrated with the first installtion and will take up all

further plugins, which you install later. Over the menu, the icons or the pushbuttons in the window
you can start the programs.

There are following items in the menu :

"55'. Main "5 Actions % Help language @ Help
Change Password... ™ Client Management » @ Browse Deutsch = About
..._: Logout E‘;l? ACK3 client profiles ¥ English
@ Exit ?J AVdetective »
& AcMP Pro 3
ﬂ Manage reports
t ! SWdetective 4
* Platform » "4?* Client
‘l Managed
System
Window »

The left window shows all programs in the program tree, wich have been included in the ACMP

Console. The right window lets you select the main programs. New procedures appear along the
progress on the tree path:

!] LAY Y& Client Management
J ~x, Client distribution

k
4

g il » ;3 fActive update
Q Browse ‘a mﬁ for zel §.| Licenses
E‘End ALCK3 chent profilez - Settings
i e B Manage reports - u& IJser manadement
E} . Flatfarm ALK client prémre -
L:'“} 3;-3 Client distribution 1 Generate ACK3 profiles from collected data
- Y& Force update of clients
a‘?, Push clients ﬁ:g Ianage reootls
- ¥ Uninstal clients 1= Manage all your reports
=- ﬂ: Managed clients
QE; Client tasks
)ﬂf Delete clients
ﬁ: [Queues
- i Rescan clients
= L0 System
55 Active update
§] Licenses
-] Settings

@ Uzer management

[c] 2002 - 2005 Sagon Consulting GmbH
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3.3. Integrating other Solutions

In order to include further Solutions into the ACMP, you have to use Active update. Start this
program, by selecting in the Console

" client Management - 8 Platform - 8 System - s Active Update

3.3.1. Active Update

This program will install updates and new modules to the ACMP Console.
Icons
You can use one of the two options on the toolbar:

) (@ loclpseenaed

Search on Install single Local update is disabled, because your Windows account
internet for patch has insufficient access rights

updates
Find the newest updates on the Aagon server with Search on internet for updates.
Install single patch gets the updates from the CD or local or LAN disk folder.

Dialog boxes will lead you through the process.

Local update enabled:  This note always appears, when the ACMP-Console is started on the
computer, where the server service also is installed. It means that during
an update the connection is made not by means of TCP/IP but directly by
the file system of the computer. The advantage is in fact that updates can
so be executed much faster and without load in the network.

Local update is disabled: This note always appears, when the ACMP-Console is started on the
computer, where the server service also is installed; but you don't have
enough rights for a local update. You can either login as a user with
enough rights or use the update connection over TCP/IP.

List

Here is indicated which Solutions are already installed.

3.3.1.1. Search on internet
Update Configuration

Gk patches from intermet |

Update Configuration

Seiver

Iacn‘q:lupl:latc aEgon.com

Custorer D

[
Password

Step 1 of B Advanced |
Corfiguration
This corfiguration iz tetled and iz warking Test I

MNest Step
Overaeve

i I Cancel J
& © 2003 - 2004 Copyright by
T — Aagon Consulting GmbH
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Server: Define the remote server where the updates are stored. At the time it is:
acmpupdate.aagon.com.
Customer ID: These inputs
Password: remain empty.
If you use a proxy server for the internet connection go through Advanced settings.
Advanced Connection Settings

Advanced Connection Settings x|
Prowy Seftings l

W Use prowy server
Proxy-Seting:
Prosy: |

Prosy HTTP-Port: m

Check the Use Proxy Server box and define the Proxy server and Proxy HTTP port parameters.
If the authentication is required check the relevant box and type Username and Password.
Both OK and Cancel send you to Update Configuration.

Test will check whether communication to acmpupdate.aagon.com is open and working.
Once the test succeeds the Next button will activate and let you search the location for new
patches.

Search for available patches
The system looks for the newest patches automatically and reports this in two lists:

Get patches from intermnet x|
Search for available pﬂt(.‘hﬂﬁ
Updates for nstalled solutions
Sokdon ‘erson instaled  Version on update sedves
=% Solution mdependent updates
— @ File updates 16 16
— @ Patcher updates 12 12
[= % Solution dependent updates
— i ACMF Basa Systam 14 14
Step 2 of B
Divereve
Mew avalable solufions
Salubon Regestation iequied  Yeision on updabe served
= ACMP AV detectve fo B
1% ACHP Manual Inpu fio 2
0% ACMP Pro no 1
& ACMP Repaits no 10
172 ACMP S'widstective ho B
+ Back Neat » Firrsls Cancel

© 2003 - 2004 Copyright by
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e Updates for installed solutions
This list consists of the columns Solution, Version installed and Version on update server. Among
this you see a tree consisting of two branches:
Solution independent updates: Here all updates are indicated which pertain to the ACMP system
independent from the installed solutions.
Solution dependent updates: Here all updates are indicated which were found in conjunction
with the installed solutions.
Provided that the version number on the update server is higher than that one of the installed
version, this is in addition shown by rows highligted blue. These updates have to be installed in any
case.
o New available solutions
Here you find other solutions in the columns Solution and Version on update server which can be
installed optionally. You only have to activate the checkbox [Jin front of the desired solution [,
With a click on the Next button the transfer to you computer starts.

Download patches
The program now automatically loads down all updates and selected solutions via the Internet from
the update server on your computer and displays this process on the screen.

Get patches from intermet } x|
Download patches
Sakdion Progress
(=2 Fie to download
— B ACMP isvdetective 153 MB of 153 ME
[£] ACMP Repots 532,23 KB of 532,23 KB
=-"2 Scrpls o download
= & ACMP AVdetectie
L Base senpts [ 169 ME of 1 5IME |
=& ACMP Repordls
L Baze sonpts eejd:)
Step 3 of B 9
Dowrioad patches
Eaok MNest» Eirrsh | Cancel [

The individual packages are in the column Solution. You can pursue the progress in the progress

column. As soon as a package is downloaded, it is marked with an E After completion of all
downloads the Install patch screen automatically opens.

Install patch
During the installation you see an animation.

© 2003 - 2004 Copyright by
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Update finished
This screen announces information about the further procedure.

Get patches from intermet H)ﬂ

Back to Update finished

Iriskall paich

Firally it will be updsted

Step b of B

Frazhed

[ Ersh | Concel |

With Finish you exit the program. The ACMP console is now automatically restarted and the updates
are finally integrated.

© 2003 - 2004 Copyright by
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3.3.1.2. Install single patch

For the installation of a new Solution it makes most sense to select Install smgle patch.

-"" ACMP Console -- Logged on as Administrator on 3-DEJROH-W2K (2106}
Help language ﬂ Help

Q ﬂ.ﬂceﬂﬂpdua anzbled

Eﬁé“ﬁﬁ

“"‘-:-""

A~
Aagon

"-1 Client Hanagﬂrnart Sulmm \Install updabe pack Buid on 3DEJROH AW 2K
g Browss 2 ALMP Base Syslemva 15
il ACE3 client proliles ‘;—( ACMP Reports v2.0 10
| (5) ACMP Fro
| E- 5 Avidetactive
gz Manage repoits
| Bk [ Swidstective
E- 1 Fiatferm
- W Clent dztrbution
51 B Menaged dients
=] LP Eysham
- G Active update
i~ 5] Licenses
f- 1 Sehings
- gk User managsment
() 2002 - 2005 &agon Consulting GmbH |
Select file to install
Install update pack x|
Select file to install
Cortert of "D:\bagon\ACMPWACMPLDVE ohations\UpdPack. ap"
Updates for indalled sobstons
Soksion WVersion installed  Verzsion nupdate pack
[= % Solution mdependent updates
— @ File updatas 16 16
— i Patches updates 12 12
[= % Solution dependent updates
L@@ ACMP Base System 14 14
i@ ACMP Repots 10 10
Mew available zolubonz
Solution Registeation iequired  Version in updale pack
[[] % ACMP Anabzar no 2
& ACMP dVdetective fio 8
= ACHP Manual Input no i
& ACMP Pra no 1
03 ACMP Reglication no 1
= ACMP S\Wdetectime no !
1% Ciient Hestory nio 1
Clea | Select Updete pach J
freh | cancel |

The Select update pack button opens a standard dialog. Here you easily can look for updates on an
ACMP-CD in the Solutions folder or within your own file system. Find the UpdPack.zip file, select it
and confirm with Open. The available patches are shown in two lists:

“‘--!--'""
A~

© 2003 - 2004 Copyright by
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e Updates for installed solutions
This list consists of the columns Solution, Version installed and Version in update pack. Among this
you see a tree consisting of two branches:
Solution independent updates: Here all updates are indicated which pertain to the ACMP system
independent from the installed solutions.
Solution dependent updates: Here all updates are indicated which were found in conjunction
with the installed solutions.
Provided that the version number on the update server is higher than that one of the installed
version, this is in addition shown by rows highligted blue. These updates have to be installed in any
case.
o New available solutions
Here you find other solutions in the columns Solution and Version in update pack which can be
installed optionally. You only have to activate the checkbox [Jin front of the desired solution [,
With a click on the Next button the preparation of the installation begins.

Prepare package
During the preparation you see an animation.

Install update pack
The same applies to the installation.

Update finished
This screen announces information about the further procedure.
o update pack x|

Bk e Finish update pack installation

vzt ol uippel s pasch

ok frrish b shan update pack ratslanom
Vo Earody will kgt e peehorm an auokege
Fmaly vou conmole wall be updsted

Giep S ol 5

Frash

Erh Corcel |

With Finish you exit the program. The ACMP console is now automatically restarted and the updates
are finally integrated.

© 2003 - 2004 Copyright by
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3.4. Registering new Licenses

In order to be able to use the new Plugins, you first have to licence them. Start the program
Licenses by selecting " Client Management - == Platform - = System - 5l Licenses in the Console.
The following screen opens:

¥ acMP Console -- Logged on as Administrator on 3-DEJROH-W2K (2106) =10l x|
M Main % Actions % Help language @ Help
MUT0AR. - :
= %8 Client Management édded Mo of icenses | License D
Q Browse - %8 ACMPSYSTEM Total : 399939
[ ACK3 client profiles &+ (%) ACMP_PRO Total - 15
- (%) ACMP Pro B s AVDETECTIVE Tatal: 15
B o) Avdetective & [ SWDETECTIVE Total: 15
Wz Manage reports
B [l Swidetective
= L2 Flatfarm

B E Client distribution
w ) Managed clients
B L0 System

- WG Active update

o Settingz

----- .?'ﬁ U zer management

[c] 2002 - 2005 Aagon Conzulting GmbH

Toolbar
Icons and function:

@ Refresh the screen.

Refresh

=)

= 5:} Add new license.

Add License

List

The list on the screen shows three columns.

Once you expand a detailed view of the license clicking on the = icon the following data about the
licenses become available:

Added: date the license added.

No Of Licenses: number of licenses, (total displayed at the bottom line).

License ID: identifies the license.

There are two kinds of licenses:

1. Evaluation Keys: These are not additive to other Evaluation Keys. License ID shows 'EVAL'.

2. License Keys: These Licenses are additive. License ID shows GUID.
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You enter a new license clicking at ... The License data screen shows. ..
License data s x|

K.en

0k, Check Cancel

...prompting you to type the license key. You obtain the key by e-mail or text file. Better use Copy-
Paste when copying the key from e-mail message. Right click to obtain the context menu:
Paste Chrl4Y
Load from file CErl+L

and paste the key.

Selecting Load from file you get a file browse screen to build the path to the key file. Open the file
to have the key added. Check will show details of the license.

When the key is correct the following box shows:
Information “ i x|

i Kew contains 500 Client-Licenses
fFor AMDETECTINVE,

Incorrect or repeated key insertion will generate an error message. OK will generate the license ID
number and updates the list.

Note: Whenever new licenses are required, you must obtain the key and add as described. The
bottom line will show the total number of licenses.
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3.5. Installing the Client-Service

In order to install the Client Service on one of your clients, there are two possibilities:
1. Standard Client
On the one hand you can install the Client Service over the network.

EN \\3-dejroh-w2k\ACMPAClient

J File  Edit “iew Favorites Tool:  Help |

| &Back + = - (£]| QSearch | [ Folders CfHistoy | L% L8 X o | E-
| Address [T 53 dejroh w2k ACMP Cliert ~| @Go

Folders * || Mame ¢ | Sizel Type | b odified | .ﬁ.ttril:uutesl
@ ACKMP d 25 data.cab 3105 KB CabinetFile 07 .04.200518:51 A

-9 Client SellENY  c07KE  Application  07.04.20051833 &

{:l Corzale g

F-1 OneScanClient

Printers

Scheduled Tazks |j

4 E

Tupe: Application Size: 706 KB 706 KB = Local intranet o

Start for example on the client the Explorer and search in the Network your ACMP_Server. Open
the folder \ACMP_Server\ACMP\Client and start the program Launcher.exe. After short time the
program is installed and the service started.

On the other hand you can install the Client service from the ACMP Console.

Start in addition the Console and select " Client Management - L Platform - L4 Client

distribution - B¢ Push clients.

H2 ACMP Consale -- Logged on as Administrator on 3-DEJROH-W2K (2106}
"y Main  %g Actions  SE Helplanguage D Help

- %@ Chent Management || Metwark Modes Last Seen

Legend (Cherts)

g‘ Browse ok f
Lol ALK clint profiles [1of 35 akeady managed) % Abeady managed
2| A o 1] o izady managed | Pughing pozsble
CMP P OO acxa 0 of 1 zhieady i) @ Pushing
E Cortainets = [j:i’g, ARBEITSGRUPPE  (Dof 2 sheady managsd) @ Hosight
Indnidual felds = [ i TEST ;
4 & Avdstective [#1 %Y 1.COSRV-200F 07 04 2005 024735 W4 Pushing nct possible
i) Manage rspoits G ITTESTSAV-.  07.04 2005 08:47.35

- o TRA_DD @ Irstallation iequested
= [ o vMwEG

W DGVMAWIR (06 04 2006 135620
O Lramwas 0E.04.2006 135520

+ [@d Swidetectne
[= 4 Plafoem
= §L Chent dislribution
& Foece update of chants

*

[Giof 1 zheady managed]

W& Installation in progress
W Wating for dals

4«1 Push chents & Inctallation faled
%% Unirstal chents
4 ‘f Managed cientz Nk

Rightz wall not be checkead
uriess the sppropnate op-
tion iz actrvated within the
selhings mend

=l System

e 2002 - 2005 Aagon Consulting GriaH | |

Open in the middle window the desired e domain and mark all computers, which are to receive
the client service. A click on the s icon shows the following window:
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Push Clients to Remote Computers

~Inztallation Account

|lzermame;

" Us=e default installation account

% Lsze the following account infarmation:

Pazzwiord:

]4

Cancel

Select either

® Use default installation account
or ® Use the following account information
and enter Username and Password of a user that has the right to install services on the selectecd

computers.

OK will launch the installation.

2. OneScanClient

If you don't want to install the Standard Client you can run the OneScanClient.

Go to the desired computer and open My Network Places with doubleclick. Go over Entire
Network, Microsoft Windows Network, Domain/Workgroup to your ACMP Server. Open there the

folder WACMP_Server\ACMP\OneScanClient and start the 4 0SCLnch.exe by doubleclick. The

computer data will be read once and send to the server.

-~
Aagon

When you later create and execute a query, then in the ACMP Console the data of these Clients are

indicated.
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3.6. Query Management

The same query definition procedure applies whenever you need to retrieve data. A query needs to
be executed to get the necessary data and information to manipulate the clients by any program. A
query once defined and executed is available for any other task. So what you defined in, say,
Browse, you can reuse in Delete Managed Clients or AVdetective.

Toolbar
The following tools are used to create and retrieve queries :

[ % 0 = 17 @ @
W I |[allclents Pl -
Save Execute Show Lookup  Lookup Rearrange Export
Query Query Details unchecked checked
The remaining parts of the screen are empty and the icons gray till the first query is executed. Click
on == jcon to start definition. The Available queries window opens.
Grid
Once the query is completed the result grid may look like that:

Results I Display | Filters |

Dirag a column header here to group by that column

Computer Domain & [*]|Computer HName [=]|05 Mame
= [ ackP ACMP_Server Windowsz 2000

k51 Saftware Setup Software Mame

Metnztall Software || Aagon Client Management Plattform [Client]

Setup Software &agaon Client Management Plattfarn [Consale]

Aagon Chent Management Plattform 1.0 [Server]

Read Grid to learn how to filter the results to obtain a useful and transparent data.

3.6.1. Available Queries
x

0 Public quernies

All clients

I Personal queries

Most of the functions to manage the queries can be found here. You can create new queries,
execute the existing, delete, rename and publish them.

Toolbar
Icons and meaning:

W W e

&
Refresh New Delete Make Rename
Query Public

You must select an existing query to get access to all the icons. Otherwise only Refresh and New
Query are active.
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List

Query list is displayed under the icon bar in two groups:

' Public Queries:  This queries are available to all users.

 Personal Queries: This queries are available only to the author and the person authorized to use
the specific console.

Expand the view with # to check which group the queries are assigned to. Double click on the

selected query to execute it. The results will be displayed in the Grid.

Context menu
Context menu repeats the toolbar functionality. Right click the mouse to display it. If the query has
been selected all the options show, otherwise only Refresh and New Query are to chose from.

Refresh
Make public
Renarme
Mewy query
Delete
Refresh: update the view with Refresh. Useful when many users use the system at once.
Make public: shift the selected Personal Query to Public Queries.
Rename: renames the selected query.
New Query: opens the Query Wizard, where new queries are defined.
Delete: deletes the selected query.

A warning message with confirmation prompt shows before deletion.
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3.6.2. Query Wizard

The Query Wizard helps you creating your queries. It is in designed in such way that you practically
compose your queries by mouse clicks.

3.6.2.1. Select Fields to display

New Query |= .ﬁ!
New Query Wizard njj
B Avalable fields Fikered| Fiedd Sort | Saokuhan Al

B Clerk |l ACMPI:Managed  ([] ; AcMPEYSTEM  i[]
| @ [l ACMP Client i ACMP 1z Rurring ‘[0 | ACHPSYSTEM O
- & [l LestSean [l Compuerbomain [] | ACMPSYSTEM  I[7]
i ot [l Sohktions i Computer Name [0 | ACMPSYSTEM i

- [ wakststion 0 LastUpdse [ ACMPSYSTEM ([
(= Hardwae | Macaddess ~ ([] | acwesysTeEM L]
om0 Diives il Piima P [ | ACMPSYSTEM Hm|

| ® | Manboard

i ';]-ﬂj] Baltery

[ Battew Chaige Pecentags
i [I Battew Charge Stahs
Eofl BanewExias
{ [ Battew Power Stalus

i o [l Device Manager
- [ Display

-l [l Pnters

E‘ o Metwolk

-+ Operating Spzlem
Ig - Sofbazre

¢ Ears: I Heat > I Firesh Cancel

Here filters are created to adjust the query results. All the Available fields for the Filter wizard are
listed under the E-' - icon. Here you find additional branches like E-' - ACMP Client, - -

Hardware, -\ = Network or - Operating System with more branches depending on the installed
solutions.

Folder

The features' folders are listed here. The content depends on the number of installed modules. The
folders are described as follows:

Next to the expanding [# icon either il or Il is displayed with the name of group, say, Clients.

il icon marks the group containing fields which take only one value the query.

Bl marks the columns which may repeat in many instances. For example Devices or Drives are
repeatible as the client station may have many drives and always features many devices.
Additionally, ACMPSYSTEM contains Clients, CPU, Devices, Display, Drivers, Memory, Operating
System, Printers and Solutions;

AVDETECTIVE contains AV-Solution McAfee, AV-Solution Symantec, AV-Solution Trend Micro and AV-
Solution FProt;

SOFTWAREDETECTIVE contains Installed Software, MSI and NetlInstall Software.
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A context menu shows after right click on the mouse:
Find Zkr+F
Display only fields of solution » | v Mot filtered
Full Collapse ACMPIYSTEM
Full Expand AYDETECTIVE
ACHP_PRO
SOFTWAREDETECTIVE
e Find will search for a desired field name in the data base:
Find Field B x|
Field to find I
Find Mext Cancel |

any part of the field name will do. Click Find Next till you find what you are interested in.
¢ Clicking on Display only fields of solution you will get the list of available solutions (or not
filtered). When a solution is selected, only the fields relevant for it will remain in the view.

Field selection

Expand the group clicking on & icon. Each field name is preceded with [ icon. Double click the field
or drag it to the right panel to select it.

| A Adapter I I A Adapter I

The selected field will show in the right panel while its row in the left one will get a blue

background to mark, that is has already been used. Click on = collapses the view.
Repeat till you move all interesting fields to the right panel.

The right panel features Field and Sort columns. Right click with the mouse cursor on the field to
learn for which modules it is relevant. The context menu will show::

Remove Del

Display Solutions Ckrl+D

Remowve all fields From Solution 3 BCMPSYSTEM
Reatrande order Ckrl+R, AVDETECTIVE

ACMP_PRO

You may Remove unwanted fields.

Display Solutions or Ctrl+D lists the relevant solutions: ACMPSYSTEM, AVDETECTIVE or other.

Remove all Fields from Solution shows the list of solutions. When a solution is selected, the fields

relevant to it will disappear.

Rearrange order or Ctrl+R opens the Rearrange display order window where the field order can be
T + ¥ 3

manipulated. Select the field and use First Up Down Last arrows to position it at the right place.

Sort and adjustment

You may introduce some modifications to adjust. To change the fields order click on f icon, and
drag it to the place of choice.
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Example:

Field Sort | Salution
Computer Domain - [_] ACMPSYSTEM
ACMP |z Manag... D ACMPSYSTEM
ACMP 12 Runring ] ACMPSYSTEM

[Bl] = ACMPSYSTEM

The Computer Name field will move
over ACMP Is Managed.

I:l%ﬂl:l 3

Field Sort Solution

i ACMP Is Funning 0 IR LR e

[ Computer Domain [ ] ACMPSYSTEM

}t;j; Computer N ame ACMPSYSTEM
ACMP s Manag... [ ] ACMPSYSTERM

The ACMP Is Running field will move
under Computer Name.

O D*’ég

The sort switch gets the following values:

|:|, not sorted.

E‘E, sort increasing.

Eﬂ, sort decrasing.

Only one value applies.

If you activate the checkbox Raw @, the value in the Grid will be shown, as it is stored in the data

base.

Examples: If McAfee is installed instead of Installed an 1 shows, if it is not installed instead of Not
Installed a 0 shows.
Information about capacities of hard disks and memory are always shown in Kilobyte, if
the checkbox Raw E is activated. Otherwise the values are converted and shown
together with the according scale unit in KB, MB or GB.

Next sends you to Select filters screen. If no filter is selected an error message shows.

3.6.2.2. Select filters

Back to New Query Wizard

Sedact hields o deplay

=

FHi 0 Avalable filers Field Wk

o ArkWiug Computer Domain = ABGON
i oo [ ACMP Client

i = [l conlaiers

i m [l Last Scan

o [l Soktan:

e [ wokstation

Step 2 of 2 - [ Computer Doman
Sefact fiters i | Computer Mame
e -1 Hardware

+ Network

0 DOperzbing Syslem

i1 Sofhware

-

&-f-F

<Back | e || Ersh | cancel

Here filters are created to adjust the query results. All the Available fields for the Filter wizard are
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listed unnder the =-%& jcon.

Folder
The features' folders are listed here. The content depends on the number of installed modules. The
folders are described as follows:

Next to the expanding [ icon either i or l is displayed with the name of group, say, Clients.
[ icon marks the group containing fields which take only one value the query.

[l marks the columns which may repeat in many instances. For example Devices or Drives are
repeatible as the client station may have many drives and always features many devices.
Additionally, ACMPSYSTEM contains Clients, CPU, Devices, Display, Drivers, Memory, Operating
System, Printers and Solutions;

AVDETECTIVE contains AV-Solution McAfee, AV-Solution Symantec, AV-Solution Trend Micro and AV-
Solution FProt;

SOFTWAREDETECTIVE contains Installed Software, MSI and Netlnstall Software.

Field selection

Expand the group clicking on [ icon. Each field name is preceded with [ icon. Double click the field
or drag it to the right panel to select it. The panel that opens lets you specify the filtering criteria.
Note that the system provides for different criteria sets depending on the data type of the field
selected. The criterion’s data type is referred to as:

e Date/Time Filter

o IP Filter

Number Filter

e Memory Filter

e String Filter

If you mark the radio button Specify at execution the critrion will be set 'Dynamically’, that is you
will be prompted for the criterion at the execution. Once the criteria are set you see the fields list
with the criteria in the rightmost panel. Repeat till all criteria are set. You can also add criteria
which are not attached to specific fields.

Name the query with Finish. The window with a name prompt opens:

Enter a name for this query ﬂ

M ame

All clients

Cancel |

Overtype the Name field to name the query as you want. OK will save the query and run it.

3.6.3. Grid

The grid is there to represent the results of your Queries at the screen clearly.

3.6.3.1. Results

Here your queries are executed and indicated. If you selected the option Specify at execution, the
appropriate window will appear before the execution of the query and you can specify your filters:
e Date/Time Filter

o IP Filter

e String Filter

o Number Filter

e Memory Filter

Then briefly two progress bars appear, with wich you can watch the execution.
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[Generating local database
GEenerating Devices

Arranging data
I |

Elapzed: 0 Sec

Grid
Afterwards the results are shown in the grid.

B ACMP Console -- Logged on as Administrator on 3-DEJROH-W2K {2106) Bl =10l
"4 Main %5 Actions EHa‘phngﬂga &) Help

k0 ERDE ALY @

- %4 Cliert Managemert
i g. Browese 1
b BT ACKT client paliles Dirag 2 column header hete hngm.ptf,l that column |
| @ {4 ACMP Pro 1
- Avdatzctive
i gz Manage repoits
| E [ SwWdstective
F- L Flalfoom

FAesults I:I'Lgpla_,u] Fllers }

I:' I:l Filma

iPts
Satup Soltware ||5elup Software Name [=]|Setup Install Path [=]

Openliice | C:\Programme’OpenOfiice

Wit | C:\Progran Aes\Windmp

Windar C:\Programmeiw inFl o

Moilfes Antivius | M ctHee Arkivius

Zongdlam | C\ProgramimeiZenedlaim

Moshon Anfivines |E‘.Prc-3&'nm'l.NcﬂunArti".l'uus

Photoshop 6.0 C:\ProgrammetPhotoshap 6.0

sePOBE _|I!'-.Fm§|rm1ﬁ||:s"»'3.5.PDB S

Cold Fusion Studio C:\Programma’Cold Fuzion Shudin
Opera | C:\VFrogran fles\Dpela

Privat |PC_4 118,177 60.97 CO:E319:7E80:60
[ [ |MyDomain [Pe_? 245.204.151.79 TLBTEEOF 7524
H O |MyDomain [PC_1 | 160.41.170.140 CE11:4C:01:91:30
B [])ABC ]Fﬂﬂa 177.139.87.205 B5:3A:A A58:89
E O |Soest |FC_E 04657233 28 BREECE:02:30
[#[C] | My omain [RE] 187.216.126.203 43C2 I ARFO.CE
¥ [ |Fima [FC_D 5761427 1E:BAAE-TETIEA
B [|Scedt PC_8 143.70.76.85 B7-2F-CRCRDETE

[c] 2002 - 2005 Aagon Consubling GrmbH || Dizplaying 10 clients |

There are 3 tabs on the grid panel:
® Results
e Display
e Filters
The grid header features the: Drag a column header here to group by that column instruction (see
Group) under which the records are displayed. There are a number of tools to arrange the display.
You can select or deselect records checking M or uncheking ["'. Right click opens the context menu:
Clear current selection and ...k Add all |
Clear current selection
Invert selection

Tis is particularly useful when you want to invert selection.

If there are multivalued fields in the query Wl each record features expansion icon [*l which opens a
sub-grid with the field values. This sub-grid may feature further buttons to drill down to the
information. The field groups are represented by the tabs in the sub-grid. Click the tab to get to the
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information related to the field group.

Sort

You can sort the results at will according to standard SQL convention where the following columns
sort within the preceding ones. Thus you need to change the column order which you may do
dragging the column header left or right. The sort order is changed by clicking on the column
header. A triangle icon L%l shows the sort order.

Filter

Apart from filters included in the query you can apply view filters. Click on [*]icon to add a vie w
filter. A drop down let you define the filter. If you selected, say, the Domain column, all the
domains will show if you select all, but only one if you select the specific one from the list.

The status bar at the grid bottom will show the filter applied:

Ed @ (Computer Domain = A4GON)

When you select a value from the list the Equal operator applies to the value but you may build
complex criteria selecting the (Custom) filter which opens the window where operators can be
chosen.

Click on on the status bar to remove the view filter or turn it off for a while checking the '3
field.

Group

You may group the results by the columns. Simply drag the column header to the area marked with
Drag a column header here to group by that column. Grouping is immediate. If for example, you use
the Domain header for grouping the records will group by domain. Each line shown will feature the
expanding button [# which clicked will display the records within the group, in this case all the
client stations selected by the query which belong to the domain.

You can group according to various parameters. Dragging another header to the grouping area will
group hierarchically with the later column grouping within the former. You can drill down for
information using [# button at each level.

Toolbar

H9 2 OKd¢ @

Save Execute Show Lookup  Lookup Rearrange Export
Query Query Details unchecked checked

Icons and what they do:

Save Query: Saves the current query.
Execute Query: Executes the query ignoring temporary view filters.
Show Details: Opens a new window where you can look at all details of the selected computer.

Lookup unchecked: If some stations are checked ¥ | the system will filter only unchecked [
stations. Rerun the query to get the full results.

Lookup checked:  If some stations are checked ¥ | the system will filter only checked ¥ stations.
Rerun the query to get the full results.

Rearrange: If there are many multivalue fields [ in the query clicking Rearrange will allow
you to change the display sort. You will get the context menu:
& Clients
Devices
Drives

Installed software

Prinkters

The default sort is Clients. Other choice will change sort. Note: when you chose
to sort according to multivalued field, each Client will be shown that many times
as many values the sorting field takes.

Export: Open the wizard which will export the data to CSV format (comma-separated-
variables). This format is imported to all typical applications like Excel.
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3.6.3.2. Display

New Query Wizard

Aagon

o Bwyalable fields

Lo Ankiviag
o+ Chert
at [l ACMP Client
s [ll Cortainers
A [l Last Scan
o [l Soktan:
= III] wfolkstation
| Computes Doman
.......... ﬂ EmpdﬂNama
o Hardwae
I Metwolk
. Dperating Spslem
 Soflware
i =
Al M5 Softwere
Cll Metintal S oltwane
-l Autes
= [l Felup Solbaae
: ﬂ Eetup Install Dale
“ 1 S nsai Paih

m.-B-- -5

(]

0

' Field
Competes Domay

Pimayle

[ 1

Solion
. MCHMPEYSTEM
Compedes Mame

MAC Addiess
Edmﬁu&mmﬂam
Eetl.plnslallPalh NEREE,

| P-CHF'S‘['STEH

}jiljh:ﬂfﬂ}jg

'E":SJ':HF@QT'EE;" i
| ACWMPEYSTEM |

 SOFTWAREDETEC. _,|:|
| SOFTWAREDETEL...

E Ei |x!

s

« Hack I Heat > I| Eirrsh I

Cancel

Go to this tab to modify the query: add or remove columns.
The window structure is the same as Select Fields to display , you learned creating the query.

Asterisks * will mark the query name after modification:

Dizplayed Cluery

Basics®

Pl

Once the query is saved k-l with save Query the asterisk * disappears.

“--.‘!.--*‘
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3.6.3.3. Filters
5
o e New Query Wizard ii
B Avaiabls filers Field Yakee
|f: L Areiiug Computer Dromain =A8G0M
= Clent
i@ [ ACMP Client

o = [l coraiers
A [l Last Scan

i ok [l Soktans

CoE- [l wakstation
Step 2 of 2 .| [ [Computes Doman
5 | Computer Mame
B o - Hardwae

- & Metwork

- Operating Syslem

- Sofleae

<Back | e || Ersh | cancel

Use this tab to modify the query filters.

The structure and functionality is the same like Select filters already described.
Asterisks * will mark the query name after modification:

Dizplayed Cluery

Bazics® EI

Once the query is saved k-l with save Query the asterisk * disappears.
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3.6.3.4. Show Details

Depending on the number of installed The values of each catagory are shown in the right

solutions you see on the left a tree

with the following content:

window:

E- 1 Hardware
El Computer
2 Batter
w L Display
o b Epnory
- E@ Metwark,
i b= Printer
Er I Drives
o CD-Rom(s)
IDI Flappy
© b B HardDrives
=B I Mainboard
- ] CPU
M ainboard
B Software
Er I AntiViuz
- ') FPROT Antivius
-4 FSecure Antivinus
5 Mohfes Anthins

El Computer
Y ACMP Client

w5 Client tasks
= Individual figlds
B Machine
Er I Installed Software
F ke i Rules
~E with MSI
= with Netlnstall
E [f-:._: with Setup
=ik I Operating Spstem
Y Devices
- B Dirives
~ G Timezone
e windows

o (..I Semantec Ankhdinis
-\ TrendMicro DfficeScan

- [T BCMP Client Queue

"G Inztalled Spstem Updates

l ‘ﬁ Advanced Power Management & Battery
X S

|nfarmation relating to the client's hardware

B athery #1

= Advanced Power Management
Poveer Statuz Online

B attery Charge Status Mo Battery

Client tasks and Individual fields form an exception.
Here you can also make and store inputs.

Client tasks

First switch on the checkbox ¥ Enable special set-
tings. Thus the display of the tasks is activated. With
a doubleclick on the desired task the window Start
Conditions opens, and you can make your changes.
Which settings you can make here, you learn in the
section Client tasks under Change Scanner Settings.
The changes exclusively apply to the client, which
you selected and have priority before all other
Scanner Settings!

In order to reset the settings, simply switch off the
checkbox "' Enable special settings again.

Individual fields

These values are only shown, if the solution
Individual fields is installed. The list in the right
window shows the Fieldname and under Value the
value registered so far. With a doubleclick on the
desired line a win-

dow opens, in which you can edit the value. Changed
values are printed afterwards in boldface. With a

click on = the changes are stored.
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|ndeX Select Fields to display 39
-F-
-A- _
Filters 40
ACMP Setup 6 Displayed Query 40
ACMP Setup 6 Save Query 40
Acrobat Reader 6 Select filters 40
Browse CD 6
| -G -
Exit 6
Manuals 6 Grid 36
Active Update 21 - -
Install single patch 21 Install single patch 25
Logged on to local server 21 Add 25
Search on internet... 21 Cancel 25
Available Queries 31 Clear 25
Context menu 31 Filename 25
Delete 31 Finish 25
Grid 31 Next 25
List 31 Patch 25
Make public 31 Solution 25
New Query 31 Installing the Client-Service 29
Personal Queries 31 OneScanClient 29
Public Queries 31 Push clients 29
Query Wizard 31 Standard Client 29
Refresh 31 Use default installation 29
Rename 31 account
Toolbar 31 Use the following account 29
information
-C- Integrating other Solutions 21
Console 20 -L-
Menu 20
License Agreement 8
Window 20
Back 8
-D - Cancel 8
Display 39 | accept the agreement 8
Displayed Query 39 Next 8
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